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Why Some Numbers Don’t Match Between Two Reports

There are a few reports shop managers commonly question regarding the
accuracy of results being displayed.

Typically, these concerns surface when two reports seem to generate different
results. Rest assured all figures generated in our reports are accurate.

In the meantime, here are some answers to a few of the most common concerns:

Example #1
Invoice Profit Summary Report & Posted Order Detail Report

Why doesn’t the cost figure match on both the Invoice Profit Summary and
the Posted Order Detail reports?

» IPSR figures Tech Commissions into the Cost field, the PODR does
NOT. These two figures will never match when comparing reports.

Your Shop Name Here
123 Highland Valley Rd
Poway, CA. 92064
Phone - 858-555-1212 Fax - 855-535-1312

Invoice Profit Summary Report Report Date : 06/20/20035
From: 11/17/2004 To: 1111772004

Inwoice No. Profit

Customer Date Percent F Amount Parts Labar Sublet  Overhead Misc. Totals
000006 11172004 825 23756 | Cost 217 28.00 0.00 1442 57 50.36
Pawnz, Rick Sale 108.32 130.00 0,00 288.32
000007 11172004 56.8 15614 Cost 86.06 13.40 000 1374 3.50 118.70
Kip, Owan Sale 14334 126.00 0.00 T4

000003 11772004 L4 26266 Cost 7830 0.00 000 1840 7.36 10526
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Example #1 (continued)

Invoice Profit Summary Report & Posted Order Detail Report

Continued

Why doesn’t the cost figure match on both the Invoice Profit Summary and
the Posted Order Detail reports?

> IPSR figures Tech Commissions into the Cost field, the PODR does
NOT. These two figures will never match when comparing reports.

Your Shop Name Here
123 Highland Valley Rd

Poway, CA. 32064

Phone - 858-555-1212 Fax - §58-555-1312

Posted Order Detail Report - ltems grouped by GL Code

Report Date : 06/20/2003

From: 11/17/2004 111712004
Invoice Date CustID Parts Discounts Hazmat Supplies Tax Total Charge
000006 11172004 a3 108.32 0.00 18.00 342 1212 323.35 4417
Customer: Rick Payne Tamabls TamLavel 1 pet disoower lins 5 1 laborline s 1
Vehicle: 1987 Niszan 30023 TaxableTax Lavel 1 Sxe Writer: <nons>
GL Code: 40100 GL Dezeription:  Labor Reverme
Tupe Pat = so. / Work Reg Lzer Price  Tamabls Levsl Howrs O ‘o6l Sas  Exterska
labor MASTER CYLINDEE. - R&R. no s kWil 100 0.00 0.00 60.00 60.00
labor REMOVE ANTENNA no s kWil 0.30 0.00 0.00 43.00 48.00
labor Waranty RAR Mastar Cylinder no s kWil 100 0.00 0.00 50.00 60.00
labor BRAEKE SYESTEM no s kil 0.20 0.00 0.00 12.00 12.00
Labor Revems Subtotal: 180.00
GL Code: 40300 GL Dezeription:  Parts Baveme
Tups Par = so. / Wark Reg LUzer Price  Toeabls  Levsl Howrs O o] Sas Extewsda
part 11-2060 BRAEE MASTER CYL. no s kil 0.00 1.00 0.00 108.32 108.32
Parts Raveme Subtotal: 108.32
Invoice Date CustID Parts Discounts Hazmat Supplies Tax Total Charge
000007 11172004 35 143.84 0.00 12.60 T44 1211 306.99 2844
Customer: Eip Owen Tamabls TamLavel 1 et ditoowr lins 5 1 labeor line s 1

Wehicle: 1978 Chevralat Caprice Classic

GL Code: nons GL Dezcription:

Unassiznsd

TaxableTax Lavel 1

Swe Writer: <nons>
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Examp

le #2

Posted Orders Report & Sales / Receipts Summary Report

Why don't Labor totals match?

>

The PO report does not include any Sublet figures in the Labor totals;
the SRS DOES include Sublet figures in Labor totals. For these
figures to match the user must add the Sublet figure from the SRS
report to the PO report.

The SRS report has separate Labor & Parts Discount columns, the PO
report does NOT.

On the SRS report, the two main sections, “Receipts Summary” and
“Posted Order Sales” do not and will never match.

Why don’t Outstanding Charges and Charge Sales columns match?

» On the SRS report the Outstanding Charges Summary line is figured in
real time and is constantly being updated. Commonly compared to the
Charge Sales column on the PO report, these figures will never match.

Your Shop Name Here
123 Highland Valley Rd
Poway, CA. 92054
Phone - §58-555-1212  Fax - 858-555-1312
Posted Orders Report Date : 06B/20/2005
From: 11/17/2004 To: 11/17/2004
Invoice Shop Charge
Date Number Parts Labor Discounts Hazmat  Supplies Tax Total Sales)
1U17/2004 000006 108.32 180.00 0:00 18.00 542 12.12 323.86 8417
11172004 000007 14384 126.00 0.00 1260 744 1211 306.95 244
11172004 000008 3592 132.00 0.00 13.20 11.80 15.20 41212 3476
1U17/2004 000011 53.08 11100 0:00 1110 2.63 432 182.16 168.48
1U17/2004 000013 223.37 17160 0:00 17.16 11.17 15.18 4148 205
11172004 000014 89.84 124.20 0.00 1242 448 731 23826 0.00
11172004 000017 56.12 7200 0.00 720 281 457 142,70 1461
1U17/2004 000018 45.00 5250 0:00 0.00 0.00 3.26 100.76 0.00
Grand Totals: 396050 386530 $0.00 39168 4378 58107 §2,148.33 §383.51
Number of Invoices: 2 * - Indicstes 3 Counter Sale ! - Indicates smount charged at time of posting

Averages: 120.06 121.16 0.00 11.46 in 26834 4784
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Example #2 (continued)

Posted Orders Report & Sales / Receipts Summary Report

Continued
Your Shop Name Here
123 Highland Valley Rd
Poway, CA. 92064
Phone - 855-555-1212 Fax - 555-555-1312
Sales / Receipts Summary Report Date : 06M7/2005

Receipts Summary

Fram: 11772004

Tao: 11172004

Fosted Order Sales

Total Receipts Paid On Invoice : 0.00
Total Receipts Pald On Account : a.00
Total Receipts On Deposit 0.00
$0.00

Taxable Mon-taxable

Parts: T n2e2 T ooo

0.00 0.00

Cares 187.88 0.00

Labar: 0.00 894.30

0.00 0.00

0.00 75.00

Shop Supplies: 4578 0.00

Hazardous M aterials 0.00 91.568

Subtotal: $1,006.28 $1.060.98
+Tax: 51.07

Total: $1,087.35 $1.060.98

Grand Total: $2,148.33

*Qutstanding Charges Summary: $171.98

Late Fee Assassment 0.00

Fraom Applied Credits: $0.00

* Amount that has not been collecled for posted invoicesin the reperted date range.




